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Is the information clearly presented?

Do you need more information? If so, where and what level of detail?
Are the examples correct? Do you need more examples?

What features did you like most?

If you find any errors or have any other suggestions for improvement, please indicate the
document title, and the chapter, section, and page number (if available).

You can send comments to us in the following ways:
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Or,

Or,
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Support@aras.com
Subject: Aras Innovator Documentation

Postal service:

Aras Corporation

300 Brickstone Square

Suite 700

Andover, MA 01810

Attention: Aras Innovator Documentation

FAX:
978-794-9826
Attn: Aras Innovator Documentation

If you would like a reply, please provide your name, email address, address, and telephone

number.
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Overview

This is a basic guide to verifying that a client machine is configured correctly for use with
Aras Innovator.

It is limited in scope to the FireFox 24 ESR web browser client on the Windows operating
system.

IMPORTANT: Version 24 Extended Support Release of FireFox is not the standard home
user download.

http://www.mozilla.org/en-US/firefox/organizations/

The ESR version is intended for organizations that need to deploy FireFox, but want a
greater amount of control on the schedule of the update process.
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1 Client Configuration

1.1 Installed Software
Aras Innovator 10.0 requires the use of Mozilla FireFox version 24 ESR.

1.2 Required Settings
The following steps may require administrative rights to complete.

1. Open a new FireFox window and browse to Aras Innovator
2. The first time you connect to Aras Innovator, you will be prompted that Aras

Innovator is attempting to run an add-on to FireFox. Select “Allow”

Mozilla Firefox

",

8006
| {7} hup:/fconcord/...-X/defaultaspx | +
"L{/j" concord/InnovatorServer/Client/X-salt=std_10.0.0.5846-X/default.aspx C B~ Google Q Iﬂ' ‘il {?
e e ATAE

By Firefox prevented this site (concord) from asking
u‘ you to install software on your computer.

Allow -

Aras Innovator client has failed to initialize.

!
A Please install Aras FireFox Extension to work with Innovator.
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3. Next you will be prompted to install the add-on. Select “Install Now”

0 0 6

Mozilla Firefox
"} http://concord/...-X/default.aspx ) .

(4 )& @ concord/ Server/Client/X-salt=std_10.0.0.|

B~ Google

Install add-ons only from authors whom you trust.

m Malicious software can damage your computer or violate your privacy.

You have asked to install the following item:

% i (Aras C
http:/fconcord, JClient/X-salt=std_10.0.0.5846-X/HttpH:

Aras Innovator client has failed to initialize.

Please install Aras FireFox Extension to work with Innovator.

4. Once installed, you will be prompted to restart FireFox to initialize the add-on.
Select “"Restart Now”

ttp:/ /concord/...-X/default.aspx -+ - P— F— R — o — S — ——— —

() & @ concord/InnovatorServer/Client/X-salt=std_10.0.0.5846-X/default.aspx

ArasFirefoxExtention will be installed after you
restart Firefox.

c) You can access your add-ons on all your devices %

with Sync. Learn More

Aras Innovator client has failed to initialize.

0
4-‘& Please install Aras FireFox Extension to work with Innovator.
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5. Finally, you must permit the add-on to alter your FireFox settings to allow Aras
Innovator access to your system for checking Files in and out of the system.

e 06 Mozilla Firefox 2
J 5 hetpusjconcord..xdefauteaspx |+

(«) @ concord Server/Client/X-salt=std_10.0.0.5846-X/default.aspx 77 = & (B~ Google

Security Warning! You should setup Aras Innovator domain to aliow extension work with file system (just hit OK).
If this warning is NOT from Aras Innovator page then close the dialog.

[ ) [ 0%_]

NOTE: This operation should only be done for trusted sites.

6. Finally, you should now be able to log into Aras Innovator
® 00 http://concord - Aras Innovator Login e

a a
I'|'\| N%VATO R°

| = admin |

| Password |

| Innovatorsolutions -

Find the latest version of Aras Innovator
= Bookmark this page... Version: 10.0; Build: 5846
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2 Troubleshooting

In this section, we will outline some of the common problems people can encounter with the
setting up the client.

2.1 My pre-defined language pack and locale are not properly
displaying when connected to Aras Innovator

The localization settings for the client are pulled from the “Languages” setting of Internet
Explorer as opposed to the "Region and Language Settings” of the system. To change the
language settings please refer to the steps below.

2.1.1 FireFox 24ESR for MAC

1) Open Firefox browser and go to FireFox - Preferences
; File Edit Vie

& O About Firefox

J o Preferences... 3,
) .
Lo Services -

Hide Firefox ¥ H
Hide Others “C¥H
Show All

Quit Firefox ®0

Select the Content Tab
a) In the Languages Box, Click Choose
8 00D

Content
(o]

Lol =y A P 20O &

Content Applications Privacy Security Sync Advanced

Block pop-up windows Exceptions..

Fonts & Colors
Default font: | Times > | Size: | 16 7| | Advanced...

Colors...

Languages

Choose your preferred language for displaying pages

2
-
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2) In the Languages Dialog Box

a) Click Select a language to add...
000 Content

b ey A P8

General Tabs 'Content Applications Privacy Security Sync Advanced

Web pages are sometimes offered in more than one language.
[Block pop  Cheose languages for displaying these web pages, in arder of lceptions...
preference. I

Languages in order of preference:

Fonts & Color, | English/United States [en-us] [ Movelp |
English [en] -
Default font: Move Down \dvanced... |
| Remove | Colors... |
G;I—e?t a language to add... —m Add
L:
Choose your g - | Choose...
@ (Canea | e
&
b) Select Japanese [ja-]P]
000 Interlingue [ie]
" 5 | Inuktitut [iu]
s | = Inupiag [ik] g:?:}
Ceneral Tabs |!'I§|"| [ga] Advanced
Italian [it] |
Italian/Switzerland [it-ch]
1 TR n one Iangduagef.
- (& Japanese fjal 23 \ges, in order o I .
|| Block pop. | avaneee Iceptions...
Kannada [kn]
Kanuri [kr] ) 00000
Fonts & Color
! Kashmiri [ks] | Movelp |
| Kashubian [csb] Mave Down T
Default fonti Kazakh [kk] \dvanced... |
Khmer [km] | Remove |
— Colors...
Kikuyu [kl |Colors... ]
[Selecta to add... ol Add
Languag | L
Choose your g B | Choose...
@ | Ccancel | .
@

¢) Click Add
d) Move it to the top

3) Close the Browser
4) Login to Aras Innovator as admin/innovator

a) Confirm that Japanese Language is applied
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