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Send Us Your Comments

Aras Corporation welcomes your comments and suggestions on the quality and usefulness of this
document. Your input is an important part of the information used for future revisions.

o Did you find any errors?

o Isthe information clearly presented?

o Do you need more information? If so, where and what level of detail?
o Are the examples correct? Do you need more examples?

o What features did you like most?

If you find any errors or have any other suggestions for improvement, indicate the document title, and the
chapter, section, and page number (if available).

You can send comments to us in the following ways:

Email:
Support@aras.com
Subject: Aras Innovator Documentation

Or,

Postal service:

Aras Corporation

300 Brickstone Square

Suite 700

Andover, MA 01810

Attention: Aras Innovator Documentation

Or,
FAX:

978-794-9826
Attn: Aras Innovator Documentation

If you would like a reply, provide your name, email address, address, and telephone number.

If you have usage issues with the software, visit http://www.aras.com/support/
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The following table highlights the document conventions used in the document:

Table 1: Document Conventions

Convention

Description

This shows the names of menu items, dialog boxes, dialog

Bold box elements, and commands.
Example: Click OK.
Code Code examples appear in courier text. It may represent

text you type or data you read.

Yellow highlight

Code with yellow highlight is used to draw attention to the
code that is being indicated in the content.

Yellow highlight
with red text

Red color text with yellow highlight is used to indicate the
code parameter that needs to be changed or replaced.

Italics Reference to other documents.
Note: Notes contain additional useful information.
: Warning contains important information. Pay special
Warning attention to information highlighted this way.

Successive menu
choices

Successive menu choices may appear with a greater than
sign (-->) between the items that you will select
consecutively.

Example: Navigate to File --> Save --> OK.
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1 Overview

This document provides detailed instruction for the installation of the Aras Update. The steps detailed in
this document are intended to allow a novice administrator to install the Aras Update. However, more
general knowledge of system administration, network deployment, and Aras Innovator administration is
recommended.

1.1 Prerequisites

Aras Update tool should be installed on the same machine as Aras Innovator. Before installing Aras
Update tool, confirm that .NET 4.5 is installed on this machine.
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2 Installing Aras Update

1. Launch the ArasUpdateSetup installer.

ArasUpdateSetup
s

Figure 1.

2. Click the “Next >” button.

ﬁ Aras Update - InstallShield Wizard B3

Welcome to the InstallShield Wizard for Aras
Update

The InstallShield(R) Wizard will install Aras Update on your
computer. To continue, dick Next.

WARMIMG: This program is protected by copyright law and
international treaties.

< Back | Mext = | [ Cancel

Figure 2.
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3. Review the License agreement. Click the “I accept the terms in the license agreement” option
and then click the “Next” button to install.

ﬁ Aras Update - InstallShield Wizard 2

License Agreement

Please read the following license agreement carefully.

ARAS INNOVATOR® CLICK THRU AGREEMENT 8.0 =
Last Updated December 1, 2014 (M

IMPORTANT - READ CAREFULLY.

BY INSTALLING, COPYING, OR OTHERWISE USING THE LICENSED SOFTWARE OR BY
PURCHASING THE SERVICES, YOU HEREBY AGREE, ON BEHALF OF YOURSELF OR
YOUR EMPLOYER OR OTHER ENTITY ON WHOSE BEHALF YOU ARE USING THE
LICENSED SOFTWARE AND/OR PURCHASING THE SERVICES, TO BE BOUND BY THE
TERMS OF THIS AGREEMENT. YOU REPRESENT AND WARRANT THAT YOU HAVE THE
AUTHORITY TO BIND LICENSEE (AS DEFINED BELOW), WHETHER SUCH LICENSEE IS
YOURSELF OR YOUR EMPLOYER OR OTHER ENTITY ON WHOSE BEHALF YOU ARE ™

(@) I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

Installshield

[ < Back ][ Mext > ] [ Cancel

Figure 3.
4. Click the “Change...” button to select a new installation directory (as appropriate). Click the “Next
>” putton.
‘_ﬁ! Aras Update - InstallShield Wizard =
Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

Install Aras Update to:

C:\Program Files (x88)\Aras\Aras Update),
InstallShield

[ < Back ][ Mext = ] [ Cancel
Figure 4.
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5. Click the “Back” button to change the installation directory (as required). Click the “Install” button
to start the installation process.

ﬁ Aras Update - InstallShield Wizard | = |
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.
InstallShield
[ < Back “ '@'Ins’ﬁll I l Cancel
Figure 5.
6. Click the “Finish” button to close the installer.
| = |

‘E! Aras Update - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Aras Update.
Click Finish to exit the wizard.

< Back Cancel

Figure 6.
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3 Troubleshooting

If you have an earlier version of Aras Update installed and you run the Aras Update installer, then you will
see the following error message:

-

Windows Installer

e

| Another version of this product is already
" installed. Installation of this version cannot
continue. To configure or remove the
existing version of this product, use

Add/Remove Programs on the Control
Panel.

To resolve this, un-install the earlier version of Aras Update and then run the installer msi file again.
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