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Configuring Custom ItemTypes to 
Support Visual Collaboration 

 

Overview: In this session you will learn how to enable items of any ItemType to participate in 
Visual Collaboration messages.  Visual Collaboration allows users to add message 
comments to items as well as attach files which become part of a discussion thread. 
Discussion threads can then be assigned to forums to allow selected users to follow a 
discussion. Built in file viewers also allow users to markup files and share remarks 
about a file with other members of their organization. 

 

Objectives:  Reviewing Standard Features 
 Reviewing Visual Collaboration Templates 
 Enabling Visual Collaboration on an ItemType 
 Configuring a Discussion Template 
 Creating Message Feeds 
 Including Viewer FileTypes using a FileSelector Template 
 Modifying Sidebar Style 
 Configuring Comment and Sidebar Visibility 
 Configuring Discussion Forum Options 
 Viewing User Preferences 
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Overview

 Visual Collaboration allows users to share text comments and files that are 

associated with a selected item

 A collection of built in viewers also allow users to markup and annotate 2D PDF, 

3D PDF,  and image files

 Messages become part of an aggregated discussion where multiple users can 

provide real time feedback to previous comments

 Part and Document ItemTypes are preconfigured to enable Visual Collaboration

 An administrator can select and enable any ItemType to use Visual Collaboration 

as well as determine what options are available to a user

 

Overview 
Visual Collaboration is a built-in features that allows users to share ideas, information and remarks about a 
selected item.  Users only require the "get" permission on the item to be able to access a discussion panel which 
allows for text comments as well as the ability to attach files. 

Built-in file viewers allow a user to open and markup several common file types including 2D and 3D PDF files as 
well as images. 

Message comments can also be aggregated into a discussion thread that can also include comments from items 
that are related to the current item. 

Aras Innovator is preconfigured to support this feature on Part and Document ItemTypes.  In this session, you will 
learn more about how this configuration works and how you can enable this feature on any ItemType. 
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Reviewing Visual Collaboration Features

 Examining the Side Bar Options

 Displaying the Discussion Panel

 Working with Comments

 Create

 Edit

 Reply

 Flag

 Erase

 Filtering Discussion Comments

 

Reviewing Collaboration Features 
The following pages highlight the user features of Visual Collaboration, which include the ability to create, edit and 
reply to message comments in a discussion panel. 

Sorting and filtering options also allow a user to quickly locate specific comments. 
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Examining Sidebar Options 
Items that support Visual Collaboration display a colored sidebar, which contains buttons that access various 
configured file viewers. 

 Try it...  View Sidebar 

Login as the admin user (password=innovator) and locate and open Part MP0101 for view. 
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Examining Side Bar Options

Display Form

Display 3D PDF File

Display PDF File

Display Image File

Item Keyed Name

Select File to View
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Viewing a File 
Depending on the files(s) associated with the current item (or related items) one or more sidebar buttons appear 
for each file type (3D PDF, 2D PDF, Image). Clicking on the sidebar button invokes a built-in Aras Innovator viewer. 

 Try it...  View a File 

1. Click the Display Image sidebar button to view the associated image file. 
2. Click the Form side button to return to the form display.  
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Viewing a File

Display Image File
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Displaying the Discussion Panel 
The Show Discussion Panel button displays the panel adjacent to the current Form.  The panel includes a toolbar 
which supports filtering and sorting of message comments and a comment text box to enter a new message.  As 
each comment is added by one or more users it is displayed in a discussion thread. 

 Try it...  Display Discussion Panel 

Click the Show Discussion Panel button to display message comments. 
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Displaying Discussion Panel

Discussion Toolbar

Discussion Comment

Discussion Reply

Show Discussion
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Creating a Text Comment 
Text comments are added in the comment textbox and can also include pictures and sketches which become 
viewable to other users participating in the discussion. 

Entering an @ sign character in the textbox displays a prompt window with all of the users registered in the 
database.  When a user is added to a comment, the user information is available by hovering over the name with 
the mouse pointer. 

Message comments can also be shared with other users.  The default share for a Part item is the World identity but 
can be changed by the message creators by replacing the identity from the search list provided. 

 Try it...  Create a Comment 

Type some text in the comment text box and press the Comment button to add to the discussion. 
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Creating a Text Comment



ACE 2019 

                                     Page 8 

 

Replying to a Message 
Message replies are captured as part of the conversation by clicking on the Reply link.  A reply can also contain 
attachments, which are included in the discussion thread. 

 Try it...  Reply to a Message 

Select an existing comment and click on the Reply link to respond to a message. 
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Replying to a Message
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Flagging and Unflagging A Message

Flag Count

Who flagged message

To Unflag

To Flag

 

Flagging and Unflagging a Message 
Flags are used to bring attention to a message. Clicking on the Flag link marks the comment and the flag indicator 
color is set to gold. A flagged message also shows how many other users have flagged this comment and who they 
are. 

 Try it...  Flag a Message 

Click the Flag link on an existing comment.  Click the flag counter to view who flagged the message. 
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Erasing a Message

 

Erasing a Message 
The Erase link removes a message. A placeholder appears to show that the message has been removed. 

Note 
Only the message creator (or an administrator) can erase a message.  Anyone else receives an error message. 

 Try it...  Create a Comment 

Select a message you have created (as the Innovator Admin) and click the Erase link to remove the 
comment. 
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Editing a Message

Edited Comment

 

Editing a Message 
A message creator can edit comment text by click on the Edit link. Only the creator of the message has access to 
this link. 

 Try it...  Edit a Comment 

Click on a message you have created (as the Innovator Admin) – or create a new comment. Click the 
Edit link to make a change to the comment text and press the Save button. 
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Sorting Messages

 Conversation

 Thread Date

 Message Date

 Standard Display 

 Review Display

Toggle On/Off 

 

Sorting Messages 
Comments can be sorted in several ways as well as being displayed in Standard or Review mode. 
 

Conversation (Default) 
Messages are sorted by the time the message was posted. The most recent message is on top. 

Thread Date 
Messages are sorted by date with the most recent on top. Determination of “recent” is based only on the time of 
the message itself, not on any replies. The messages are displayed in a threaded style. 

Message Date 
Messages are sorted by date with the most recent on top. Determination of "recent" is based only on the time of 
the message itself, not on any replies. The messages are displayed in a flat style with all replies listed at the same 
level as Comments. 

Message Displays 
 Standard - Markup snapshots are shown in compressed view. 

 Review - Markup snapshots are expanded for easier viewing. 
 

 Try it...  Sort Messages 

1. Click the Display Settings button and try sorting by Thread Date and Message Date. 
2. Change the display from Standard to Review. 
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Filtering Messages 
Messages can be filtered using Basic or Advanced mode to locate specific comments based on their content. 

To Use Basic Search 
Enter the comment text to be found and press the Search icon.  Any messages that contain that text will be 
displayed. 

Advanced Search Options 
Advanced Search allow you to enter additional message criteria in addition to the search text. 

 Type 
Search by message type including, text only, snapshot only, audio, video and automated messages. 

 Source 

 All – search in all messages. 

 This Item Only – search for messages related to the current item.  

 From 
Anyone or a specific user. 

 Timeframe 
Within the last - allows the user to specify a number and a time value (Minutes, Hours, Days, or 
Months). 
Date Range – specify a range of message create dates. 

 Revision 
Search based on this related item revision number. 

 Try it...  Filter Messages 

Perform a basic search for messages that contain the word “options”. 
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Filtering Messages

 Basic Search

 Advanced Search
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Viewing Message Aggregation
Part

CAD Document

Document

 

Viewing a Message Aggregation 
Message discussions can be configured to aggregate message comments (and files) so that they display in a 
collected discussion thread. In the example above, a Part item discussion thread includes comments from the 
current Part as well as comments from a related CAD Document and Document item.  

 Try it...  View a File 

1. Show all messages in the display panel for the Part MP0101 and scroll through the comments.  
2. Notice the content is derived from aggregated Document and CAD Document items associated with 

this part. 
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Using My Discussions to Follow Comment Threads 
Discussion Bookmarks allow a user to filter messages in My Discussions to restrict content in comments they are 
interested in. 

All Messages 
Uses all of the filters configured in My Discussions to create the message list. 

My Messages 
Only display messages for the current user. 

Follow Selected Users 
Show messages created by one or more selected users. 

Follow Forums 
Show messages from items added to a named Forum or the result of a saved item search. 

Items 
Only shows messages related to one or more selected items. 

 Try it...  Follow Comment Threads 

1. Select My Innovator -> My Discussions from the TOC to view All Messages. 
2. Click the Follow People button          and add Diane Prescott. 
3. Click on Diane Prescott's name to display her comments. 
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Using MyDiscussion to Follow Comment Threads

Messages from All

Messages Created By Me

Messages Created By 

Selected Users

Messages From 

Forums

Messages On Selected 

Items
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Creating or Following a Forum 
Forums can be created to manage discussion threads based on a topic that may involve many items. A user 
supplies the name of a new Forum or can search for an existing Forum to follow a discussion. 

Items can be added to a Forum via a Saved Search or by the Add Item(s) to Bookmarks Action from the item search 
grid or the Item Actions menu. 

 Try it...  Follow a Forum 

1. Click the Follow Forum button           and locate Key Documents. 
2.  Click on the Key Documents forum to follow the contents. 
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Creating or Following a Forum

Create New Forum

Enter keyword match

Enter new name

Follow Forum
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Reviewing Visual Collaboration Templates 
Visual Collaboration is configured using a collection of templates that are associate with an ItemType. 

Once an ItemType has been enabled for "Secure Social" Messaging, a series of related templates can be created 
and modified to indicate how messages and files will be displayed to a user. 

Each enabled ItemType can support one or more Discussion Templates that can be individually styled using a 
Discussion Template View. 

Each Discussion Template then contains one or more Feed Templates that indicate what messages will be 
aggregated from items related to the current ItemType. 

In addition, each Feed Template can then be configured with one or more File Selector Templates that indicate 
which related files should be aggregated and available to the built-in viewers from the parent item. 

In the next section, we will review how the Part ItemType has been configured to use Visual Collaboration using 
these templates.  We will then enable a custom ItemType and create new templates to support the same features. 

 

  

© 2019 Aras18

Reviewing Visual Collaboration Templates

ItemType

Discussion 
Template

Discussion 
Template 

View

Feed 
Template

FileSelector
Template
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Reviewing DiscussionTemplate 
The DiscussionTemplate defines how message comments and files will appear (and become available) to a user. 
Each DiscussionTemplate contains the following configuration options: 

 Class Path 
If the enabled ItemType has a defined Class Structure (classification) then a different 
DiscussionTemplate can be defined for each subclass.  This allows you to customize message and file 
aggregation based on the selected Class Path of the item. 

 File Selection Depth 
Controls file lookup recursion for file aggregation.  If the enabled ItemType allows relationships to 
other enabled items which are related to files, this number indicates how many levels of recursion.  
-1 indicates there is no limit.  

 Item Selection Depth 
Controls message lookup recursion for message aggregation. If the enabled ItemType allows 
relationships to other items which contains discussions, and the related items are then further 
related to other items, this number indicates how many levels of recursion.  -1 indicates no limit. 

 Default Visibility Identity 
Determines the default share identity when a message comment is created.  If left blank, the 
identity is assumed to be World.  Otherwise a specific identity can be supplied 

 Message Visibility Supported. 
If unchecked, the message comment cannot be shared with other users. 

 Try it...  View DiscussionTemplate 

1. Make sure you are logged as the admin user (password=innovator). 
2. Open the Document ItemType for edit and select the Secure Social relationship tab (far right). 
3. Right click on the row and choose View 'Secure Social' from the menu to view the current template. 
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Reviewing DiscussionTemplate
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Reviewing FeedTemplate 
Each DiscussionTemplate is configured with at least one FeedTemplate.  A FeedTemplate defines what message 
comments will be displayed to the user.  The following fields are available: 

 Feed Type 
Board or Discussion.  Each ItemType enabled for Secure Social Messages must contain a Board feed 
type so that messages can be displayed for the items created from this ItemType.  The Discussion 
feed type is used to configure messages from items related to items of this type (discussed later in 
this unit). 

 History Events 
Audit trail events can automatically be captured as part of an item discussion and displayed in the 
Discussion Panel.  History Events are only available for Board feed types. 
event_name – name of event to be captured (e.g. Add, Update, Promote, Delete) – to capture more 
than one event use a | symbol – Add|Update|Promote.  To capture all events use the * symbol. 

 Reference 
A reference to an item, relationship, or property. A Board feed references the current item (this). 

 Polysource Type Name 
Allows a different discussion feed to be created for each source type of a PolyItem (outside the 
scope of this session). 

 Try it...  View FeedTemplate 

Right click on the Board Feed Type and choose View 'Feed Template' to display the configuration. 
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Reviewing FeedTemplate
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Reviewing FileSelectorTemplate

1

2

3

 

Reviewing FileSelectorTemplate 
FileSelectorTemplates are used to indicate which files should participate in a file aggregation and what file types 
are supported by the file viewers. Any files included in file aggregation can then be viewed easily by a user by click 
on the appropriate sidebar button.   The FileSelectorTemplate contains the following options: 

 Filter 
A filter indicates which types of files should be supported by the built-in file viewers. The filter is 
configured using the GUID of a FileType item. To enter more than one FileType GUID use the | 
symbol as a delimiter.  In the example above, a filter has been created for PDF, JPG, PNG and GIF file 
types. 

 Reference 
An ItemType/Property reference to a File item.  For standard relationships this takes the form of: 
RelationshipName(related_id). If an Item property of type File has been configured directly on the 
enabled ItemType the name of the item property can also be specified. In the example above, a 
reference is made to the related File of the Document File relationship. 

 Tooltip Text 
Text to be displayed when a user hovers over a sidebar viewing button. 

 Try it...  View FileSelectorTemplate 

1. Select the FileSelectorTemplate relationship tab from the Discussion Template and right click to view 
the first FileSelectorTemplate. 

2. After reviewing, close the FileSelectorTemplate window. 
3. Close the Feed Template window to return to the Discussion Template. 
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Reviewing DiscussionTemplateView 
The DiscussionTemplateView contains style configuration options for the Message Display Panel.  The following 
options are available. 

 Discussion Panel Behavior 
To automatically show the Discussion Panel on an item enabled for Secure Social Messages select 
Discussion Panel On.  Otherwise the user must click the Show Discussion Panel button. 

 Form Tooltip Behavior 
Controls the tooltip text displayed when a user hovers over a discussion icon in the item sidebar.  
You can enter standard text to be displayed to the user along with parameter variables {} that are 
substituted in the text.   

 SM Template 
A SecureMessageViewTemplate can be configured to indicate how the comment text should be 
styled.  Several existing preconfigured SM templates are available in the standard database. 

 Name 
A system assigned name for this DiscussionTemplateView 

 Try it...  View Discussion Template View 

1. Click on the DiscussionTemplateView relationship tab of the DiscussionTemplate and then right click 
to view the "SSVCPresentationConfiguration". 

2. Save, unlock and close all windows after viewing the presentation. 
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Reviewing DiscussionTemplateView
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Enabling Visual Collaboration on an ItemType 
Enabling Visual Collaboration on an ItemType requires creating and configuring the templates discussed on the 
previous pages.  To demonstrate, we will walk through the enablement process steps using a sample use case to 
define the necessary configuration. 

Summary of Steps 
1. First determine what type of item will be considered the "parent" item and then explore the relationships 

and/or item properties configured on that ItemType to define what messages and files should be 
aggregated. 

2. Edit each selected ItemType and enable it to support "Secure Social Messaging". 

3. Create one or more FeedTemplates to define message aggregation. 

4. Create one or more FileSelectorTemplates to indicate which files will be aggregated and to define which 
file types will be supported. 

5. Modify the DiscussionTemplateView to change any user interface styles. 

6. Hide the Side Bar and Discussion Comments for certain identities or item classifications. 

7. Define Forum defaults and/or restrictions if necessary. 
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Enabling Visual Collaboration on an ItemType

1) Determine the required item and file aggregation

2) Enable the appropriate ItemType(s) to support Visual Collaboration

3) Create a FeedTemplate to define message aggregation

4) Create a FileSelectorTemplate to define file type aggregation

5) Configure the DiscussionTemplateView to define UI options

6) Configure Comment and Side Bar visibility

7) Define Forum defaults and/or restrictions



Configuring Custom ItemTypes to Support Visual Collaboration 

Page 23 

© 2019 Aras24

Reviewing Example Use Case

 

Reviewing Example Use Case 
To demonstrate how Visual Collaboration can be enabled on one or more ItemTypes, we will configure the 
example use case shown above. 

A custom ItemType named Design Request has been created in the student database that contains two 
relationship types to Document as well as File. In addition an item property named _customer has been created 
that can point to an item of type Customer. 

We will enable the Design Request and Customer ItemTypes for Visual Collaboration and configure the desired 
message and file aggregation to allow users to create and share comments between a Design Request, and a 
related Customer and Document(s). 
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Determining Message Aggregation 
Before configuring the system, it is important to determine what items should participate in message aggregation.  
For this example, both Documents (using a relationship) and a Customer (using an item property) can be related to 
a Design Request item (as shown above). 
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Determining Message Aggregation
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Determining File Aggregation and Filtering 
File aggregation and File Type filtering also need to be determined before configuration begins. 

In this example, a user is allowed to associate a file directly to a Design Request using the Design Request File 
relationship. 

Because files are also associated with related Document items (using the Design Request Document relationship) 
they can also be included as part of the aggregation. 

For this simple implementation we will only filter on 2D PDF file types. 
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Determining File Aggregation and Filtering
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Enabling Visual Collaboration on an ItemType
Design Request

Customer

 

Enabling Visual Collaboration on an ItemType 
Any ItemType can be enabled to support "Secure Social" Messages.  Once an ItemType has been enabled, it cannot 
be disabled.  In this example, you will enable both the Design Request and the Customer ItemTypes. (The 
Document ItemType has already been configured for Secure Social Messages out of the box.) 

 Try it...  Enable Visual Collaboration 

1. Locate and edit the Customer ItemType. 
2. Click the 'Enable For Secure Social' button to enable Visual Collaboration. 
3. Save, Unlock, and Close the Customer ItemType. 
4. Locate and edit the Design Request ItemType. 
5. Click the 'Enable For Secure Social' button to enable Visual Collaboration. 
6. Save the Design Request ItemType, but leave it locked for the next exercise. 
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Defining Secure Social Templates 
Once an ItemType has been enabled, a default Discussion Template (also known as Secure Social) is created 
automatically. 

 Try it...  Define Secure Social Template 

1. Make sure the Design Request ItemType is open for edit (locked). 
2. Click on the Secure Social relationship tab and select the first row. 
3. Right click and choose View "Secure Social" from the context menu. 
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Defining 'Secure Social' Templates
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Configuring DiscussionTemplate 
The DiscussionTemplate determines file and message aggregation as well as the ability for a user to share a 
message comment with an Identity. 

 Try it...  Configure DiscussionTemplate 

1. Make sure the DiscussionTemplate is locked and then leave the Class Path field blank.  We will not 
classify a discussion in this example. 

2. Leave the File Selection Depth as -1.  This indicates that the file recursion is unlimited. 
3. Leave the Item Selection Depth as -1.  This indicates that the message recursion is limited. 
4. Choose Design Engineering for the Default Visible Identity.  This means when a user creates a new 

comment the default share identity will be set to this group. (They can select a different group.) 
5. Leave the Message Visibility Supported option checked. We will allow the user to share comments 

with others. 
6. Save changes to the template. 
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Configuring DiscussionTemplate
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Creating Message FeedTemplates 
Message FeedTemplates define the source of comments in a discussion thread.  Every DiscussionTemplate 
requires one Board feed which references the current comments entered by the user on the starting parent item 
(Design Request).  Additional Discussion feeds can then be added which aggregate message comments and files 
from related items. 

 Try it...  Configure Message Feed Template 

1. Make sure the DiscussionTemplate is locked, then click in the History Events cell of the Board Feed 
Type and enter the events Add|Update. Audit trail entries will automatically be added to discussion 
thread of the current item as comments. 

2. Click the New Relationship button to define another FeedType of type Discussion and enter 
_customer as the reference. Messages from a related Customer item will be aggregated into the 
Design Request discussion thread. 

3. Click the New Relationship button once more and again define the FeedType as Discussion.  Provide 
the reference "Design Request Document(related_id)". Any discussions on related Document items 
will be aggregated into the Design Request discussion thread. 

4. Save changes to the DiscussionTemplate. 
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Creating Message FeedTemplates
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Determining Include Files 
Files can also be included and aggregated for viewing and markup as part of a Visual Collaboration discussion. 
Before configuring a file selector template, the types of files to be included must be determined. Aras Innovator 
maintains a collection of FileType items, which describe each kind of file stored in an Aras Vault along with the 
appropriate viewer configuration. A file selector template is then configured using the selected FileTypes. 

File selectors require the GUID of the desired FileType item(s).  In this example, you obtain the GUID of the PDF 
Document (2D) FileType item. 

 Try it...  Determine Included Files 

1. Select Administration -> File Handling -> FileTypes from the TOC. 
2. Search for the description "Adobe Acrobat PDF Document" and then right click and select Properties 

from the context menu. 
3. Press the Copy ID button to copy the GUID of this FileType to the windows clipboard and then close 

the Properties window. 
 

  

© 2019 Aras31

Determining Included Files

 Files are included for viewing and markup using a FileSelectorTemplate

 Determine which file types will be included for viewing and obtain GUID
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Configuring FileSelectorTemplate 
A FileSelectorTemplate indicates what files will be included in a Visual Collaboration discussion and what file types 
will be available for the built-in viewing tools.  

Filter 
Lists the file types to be supported by the viewers. Each FileType item has an associated GUID which is used in the 
filter expression of the FileSelectorTemplate. In this example, the PDF Document (2D) file type is included as the 
filter. To include more than one filter use the "|" symbol as the id delimiter. 

Reference 
A FileSelectorTemplate also contains a reference location to a File item. A file can be referenced via a relationship 
item or directly with an item property. In this example the file(s) directly associated with a Design Request are 
referenced using the Design Request File relationship. 

 Try it...  Configure FIleSelectorTemplate 

1. Return to the Discussion Template, ensure it is locked for editing, right click on the first feed (Feed 
Type of Board) in the Feed Templates relationship grid, and select View 'Feed Template' from the 
context menu. 

2. Lock the Feed Template and then click the New relationship button in the FileSelectorTemplate 
relationship grid to create a new file selector. 

3. Paste the GUID obtained for the desired FileType in the text box and press the Save button.  In this 
example, the GUID of the Adobe PDF Document FileType is used. 

4. Click on the Reference[..] column and provide the relationship reference "Design Request 
File(related_id)" in the textbox and press the Save button. 

5. Save, unlock and close the FeedTemplate to return to the DiscussionTemplate. 
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Configuring FileSelectorTemplate
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Configuring the DiscussionTemplateView 
Presentation of the Visual Collaboration discussion can also be customized using a DiscussionTemplateView. In this 
example, the Discussion Panel is turned on by default so that an end user sees the message comments as soon as 
an item is opened for view. 

 Try it...  Configure the DiscussionTemplateView 

1. Select the DiscussionTemplateView tab and then right click on the first template and select View 
"SSVCPresentationConfiguration" from the content menu. 

.2. Lock the SSVCPresentationConfiguration item and choose Discussion Panel On from the list of 
options. 

3. Save, unlock and close the DIscussionTemplateView to return to the DiscussionTemplate.  
4. Save, unlock and close the DiscussionTemplate and then the Design Request ItemType. 
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Testing Visual Collaboration Configuration 
Once the essential configuration is complete you can test the results by creating a new Design Request and 
associating some Documents and Files. 

 Try it...  Test Visual Collaboration 

1. Select Design Innovator -> Design Requests from the TOC and create a new Design Request. 
2. Create a new relationship to an existing Document from the Documents tab. 
3. Create a new File relationship to an existing PDF file in the Training Files-> PEStudents folder of the 

student computer. 
4. Associate an existing Customer to the Design Request using the Customer field on the form. 
5. Save changes to the request. 
6. Use the sidebar buttons to view any files associated with this item and related items (file 

aggregation). 
7. Note that the discussion panel contains item history comments as well as comments from the related 

Document and Customer items (message aggregation). 
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Testing Visual Collaboration Configuration

 Create a new Design Request

 Add a related Document and File

 Select a Customer
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Configuring Comment and Side Bar Visibility

 

Configuring Comment and Sidebar Visibility. 
The Visual Collaboration sidebar and Discussion Panel can be hidden from view for certain users. Each Form View 
on an ItemType has a Secure Social setting (boolean) which indicates when to show the sidebars. 

In this example, Design Requests that are classified as Internal will not have access to the Visual Collaboration 
features. 

 Try it...  Configure Comment Visibility 

1. Return to the Design Request ItemType and make sure it is locked. 
2. Select the Views relationship tab and locate the View named Design Request Internal. 
3. Uncheck the Secure Social checkbox. 
4. Save changes to the ItemType. 
5. Edit (or create a new) Design Request and classify the item as Internal. 
6. Save and close the request.  When you reopen the request the Sidebar and Discussion Comments are 

no longer available. 
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Configuring Forum Options

 View Items associated with the Forum

 View Forum Saved Searches 

 View/Add Identities that share this Forum

 View Identities that subscribe to this Forum

 View/Add Identities that must follow this Forum

 Deactivate a Forum

 Delete a Forum

 

Configuring Forum Options 
Forums allow an end user to follow discussions based on saved searches, associated items and included identities. 

Several configuration options allow an administrator to: 

 Monitor (or remove) items associated with a forum. 

 Monitor (or remove) saved searches associated with a forum. 

 View, add or remove identities that are participating in a forum. 

 View, add or remove identities that must follow a forum. 

 Deactivate and/or delete a forum. 
  



ACE 2019 

                                     Page 36 

 

Editing a Forum 
Forum items can be modified by an administrator to customize reconfigure standard options. 

 Try it...  Edit a Forum 

1. Select Administration -> Secure Social - > Forums from the TOC. 
2. Locate and edit the forum labeled Key Documents. 
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Editing a Forum
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Exploring Forum Options 
ForumItem 
Display individual items that have been associated to this forum by an end user. 

ForumMessageGroup 
Reserved for AML expressions that include messages in a forum based on custom criteria. 

ForumSearch 
Display item saved searches that have been associated to this forum by an end user. 
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Exploring Forum Options

 View Forum Items

 View Forum Saved Searches
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Exploring Forum Options 
Shared With 
Displays the identities that user(s) have shared this forum with. 

Want View By 
Displays the users that have subscribed to this forum. 

  

© 2019 Aras39

Exploring Forum Options

 View Share Identities

 View Identity Subcribers
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Exploring Forum Options 
Must View Buy 
Allows an administrator to add identities that are required to follow this forum in the My Discussions panel. 

Deactivate a Forum 
Forum items are associated with the following Life Cycle: 

 

This allows a member of the Administrators Identity to promote a forum to Inactive. Comments from an inactive 
forum are not included in the My Discussion panel. 

Reactivating the forum at a later date displays any new or existing comments made by forum members. 
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Exploring Forum Options

 Add Must Follow Identities

 Deactivate Forum
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Exploring Forum Options 
Delete a Forum 
An administrator can remove a forum permanently from the database.  The configuration settings of the forum are 
no longer available and users will not see messages associated with this forum in the My Discussions panel. 
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Exploring Forum Options

 Delete a Forum
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Viewing User Preferences 
User Preferences are also available for each Identity.  These preferences allow you to set default behaviors for 
several Visual Collaboration features.   

Default Bookmark 
Bookmarks to show by default in the My Discussions. 

Default Number of Replies 
Maximum number of replies to show in a discussion thread. 

Default Number Of Flagged By Users 
Maximum number of user names to show by default. 

Max Lines in Messages before "More" 
Max number of comments lines to show in discussion thread before user has to click "More" link. 

Use Standard Toolbar for Viewers 
Use Standard Toolbar as default when opening viewer. 

Use Legacy 3D Files 
Support older file format for 3D images. 

Message Notification 
Determine how often internal and email notifications should be sent. 

Prefix Text 
Default text for markup editing. 
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Viewing User Preferences
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 Try it… View User Preferences 

1. Select Administration -> Preferences from the TOC. 
2. Open the Preference item associated with the Innovator Admin Identity for view. 
3. Select the Secure Social relationship tab to view the preference settings. 
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Summary 
 

 

In this unit, you learned about how to enable the features included in Visual Collaboration on any ItemType. 

You should now be able to: 

 Demonstrate the Standard Features of Visual Collaboration 
 List the Visual Collaboration Templates 
 Enable Visual Collaboration on an ItemType 
 Configure a Discussion Template 
 Create a Message Feeds 
 Include Viewer FileTypes using a FileSelector Template 
 Modify the Sidebar Style 
 Configure Comment and Sidebar Visibility 
 Configure Discussion Forum Options 
 View User Preferences 
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