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Send Us Your Comments

Aras Corporation welcomes your comments and suggestions on the quality and usefulness of this
document. Your input is an important part of the information used for future revisions.

o Did you find any errors?

o Isthe information clearly presented?

o Do you need more information? If so, where and what level of detail?
o Are the examples correct? Do you need more examples?

o What features did you like most?

If you find any errors or have any other suggestions for improvement, indicate the document title, and the
chapter, section, and page number (if available).

You can send comments to us in the following ways:

Email:
Support@aras.com
Subject: Aras Innovator Documentation

Or,

Postal service:

Aras Corporation

300 Brickstone Square

Suite 700

Andover, MA 01810

Attention: Aras Innovator Documentation

Or,

FAX:
978-794-9826
Attn: Aras Innovator Documentation

If you would like a reply, provide your name, email address, address, and telephone number.

If you have usage issues with the software, visit http://www.aras.com/support/
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Document Conventions

The following table highlights the document conventions used in the document:

Table 1: Document Conventions

Convention Description

This shows the names of menu items, dialog boxes, dialog
Bold box elements, and commands.

Example: Click OK.

Code examples appear in courier text. It may represent

Code
text you type or data you read.

Code with yellow highlight is used to draw attention to the

Yell highlight . Y .
e code that is being indicated in the content.

Yellow highlight Red color text with yellow highlight is used to indicate the
with red text code parameter that needs to be changed or replaced.
Italics Reference to other documents.

Note: Notes contain additional useful information.

Warning contains important information. Pay special

Warning attention to information highlighted this way.
Successive menu Successive menu choices may appear with a greater than
choices sign (-->) between the items that you will select

consecutively.

Example: Navigate to File --> Save --> OK.

©2015 Aras Corporation All Copyrights Reserved. 4
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1 Overview

Aras Innovator is a Web-based system for providing control and distribution of product information
throughout the internal and extended enterprise and during the entire life cycle of a product. Aras
Innovator is more than typical document management — it links configuration management, workflow, and
dynamic tracking of product data.

By leveraging the infrastructure of the Internet, suppliers and customers can become more tightly
involved within a product life cycle, which directly improves process efficiency, speed, quality, and lowers
overall cost of business.

Aras Innovator is enterprise software that is 100% browser-based making it easy to use, learn and
administer. Aras Innovator is an open solution based on standard Internet protocols such as
HTTP/HTTPS, SOAP, and XML making integration with legacy applications straightforward and fast.

1.1 Getting Started

This document provides detailed instruction for the installation of a new Aras Innovator server instance.
The steps detailed in this document are intended to allow a novice administrator to install Aras Innovator.
However, more general knowledge of system administration, databases, and high-level programming
(HTML, JavaScript, C#) is required to fully customize an Aras Innovator package with required business
rules.

The following is the sequence of steps to fully install and ready Aras Innovator for customization.
1. Verify System Prerequisites
2. Aras Innovator Server/Vault Server Installation
3. Client Setup
4

Aras Innovator Server/Vault Server Uninstall

Note: The following installation and setup process assumes that the Aras Innovator Server instance, the
Web Server, the Vault Server and the Aras Innovator Database are located on the same
machine. However, each of these components can be located on different machines as long as
the host and directory paths can be resolved over your network.

©2015 Aras Corporation All Copyrights Reserved. 5
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2 Prerequisites

Aras Innovator requires several components for proper operation:
o Web Server
e Database Server

e File Server

2.1 Minimum System Requirements
Following is a list of Minimum System Requirements to install and operate Innovator.
2.1.1 Client

Table 2: Platform

Component Platform Version
Operating System MS Windows Windows 10
Windows 8.1
Windows 8
Windows 7
Mac OS X 10.11 (El Capitan)

OS X 10.8 (Mountain Lion)
OS X 10.7 (Lion)

Web Browser MS Internet Explorer 11, 10,0r9
Mozilla Firefox 31 ESR
38 ESR
.NET .Net Framework 3.5 SP1 (IE Only)

Table 3: Configuration

System Requirement
Processor Speed 2.0 GHz
Free Disk Space 80.0 MB
Main Memory 2.0GB
Monitor 1024x768 resolution with 16-bit color.
©2015 Aras Corporation All Copyrights Reserved. 6
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2.1.2 Server

Note: Administrative privileges are required for each server component to be properly installed and/or
configured.

Table 4: Platform

Component Platform Version

Operating System MS Windows Server 2012 R2
2012
2008 R2

Web Server MS Internet Information 8

Server

7

.Net .Net Framework 4.5.2

Relational Database MS SQL Server 2014
2012
2008 R2

Report Server MS SQL Server 2014

(Optional) 2012
2008 R2

Table 5: Configuration

System Requirement

Processor Speed 2.0 GHz

Free Disk Space 1.0GB

Main Memory 4.0 GB

Monitor 1024x768 resolution with 16-bit color.

Table 6: Network Configuration

System Requirement

Network Microsoft TCP/IP
Ethernet Network Adapter

File systems NTFS

©2015 Aras Corporation All Copyrights Reserved. 7
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2.2 Obtaining a Framework License

Aras Innovator software requires a special license key in order to run. The license key is unique to each
server running the Innovator software. In order to obtain a license key, you must know the MAC address
of your server.

To automatically generate a License Key, visit the licensing page at http://www.aras.com/support.

2.2.1 Obtaining Your Server MAC Address

The MAC Address (Physical Address) of the Aras Innovator server is required in order to generate a
license key. The MAC address has the following format: 00-50-04-2A-C1-E2. This machine id can be
determined by running the following command in a Command Prompt window:

C:\>ipconfig/all

The command returns the machine’s configuration information, including the Physical Address (MAC
address) as below:

Microsoft Windows HP [Uersion 5.1.260801
(C) GCopyright 1?785-2AA1 Microszoft Corp.

C:sFipconfigrall MAC
Windows IP Configuration ;hj{l
ress
Host Hame . . . . . . . . . . = galahB8i
Primary Dns Suffix . . . . .=
Mode Type . . . . . . . . . . = Unknown
IP Routing Enabled. . . . . . = Mo
WINS Proxy Enahled. . . . . . = Mo
DHS Suffix Search List. . . - =
Ethernet adapter Local Area Connection:
Connection—specific DNS Suffix . =
Descrdiption - . . . - . . . . . . = Intel{R> fRO-1888 MI Metwork Connect

ion
Physical Address. . . . . . . . . ={WA-BC-F1-EA—-99-8B
Dhcp Enahled. YE

Autoconf iguration Enabled . . . .

Yes

Figure 1.
2.2.2 Requesting a Framework License

Once you have obtained the MAC Address of your server, go to licensing page on the Aras website to
automatically generate a License Key at http://www.aras.com/support.

Alternately, community member with an active subscription package can send an email to
licenses@aras.com or to your account representative in the following format:

e Subject — Framework License needed
e Body
o MAC Address of the machine being installed on
o Version of Innovator
You receive a reply containing the following information
e License Key generated

Be prepared, that the Aras Innovator Setup Wizard requests this information, so have it ready.

©2015 Aras Corporation All Copyrights Reserved. 8
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2.2.3 Upgrading from Previous Versions

The Aras Innovator Installer cannot be used to upgrade your Aras Innovator code tree or database from
a previous version of Aras Innovator.

The version of the database and the version of the code tree must match.

If you wish to upgrade from a previous version of Aras Innovator, refer to the Aras Innovator — Release
Notes to see what path to take or contact Aras at info@aras.com to discuss your upgrade options.

©2015 Aras Corporation All Copyrights Reserved. 9
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3 Installing Aras Innovator

3.1 .Net Client Configuration

The Aras Innovator - Installation Guide walks you through the steps needed to install Aras Innovator and
upon completion your IT System Administrators should review the relevant document for client settings
configuration.

e Aras Innovator 11 - Client Settings for Internet Explorer on Windows
e Aras Innovator 11 - Client Settings for Firefox on Windows
e Aras Innovator 11 - Client Settings for Firefox on Mac

The client settings document walks you through the necessary steps to configure client PC machines to
run the Aras Innovator software. These documents can be found in the Documentation folder of the Aras
Innovator CD image.

3.2 Installing Aras Innovator Server

The Aras Innovator installation file may be obtained from the Aras Innovator CD Image. Itis
recommended not to delete this copy of the MSI file when the installation is complete.

3.3 Run the InnovatorSetup.msi File

Double click on the file InnovatorSetup.msi to start the Aras Innovator Installer.

3.3.1 Welcome Page

The first screen of the Installer is shown below. Click Next to proceed or Cancel to exit setup.

i Aras Innovator - InstallShield Wizard E

welcome to the Installshield Wizard for Aras
Innovator

The InstallShisld(R) Wizard will install Aras Innovator on vour
computer, To continue, dlick Mext,

WARMING: This program is protected by copyright law and
international treaties.

< Back Cancel

Figure 2.

©2015 Aras Corporation All Copyrights Reserved. 10
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3.3.2 License Agreement

Make sure that you read the license agreement carefully before agreeing and proceeding with the install.

{i Aras Innovator - InstallShield Wizard
License Agreement

Plzase read the Following license agreement carsfully,

ARAS INNOVATOR® CLICK THRU AGREEMENT 8.0 3
Last Updated Decernber 1, 2014

IMPORTANT - READ CAREFULLY.

BY INSTALUNG, COPYING, OR OTHERWISE USING THE LUCENSED SOFTWARE OR BY
PURCHASING THE SERVICES, YOU HEREBY AGREE, OM BEHALF OF YOURSELF OR
YOUR EMPLOYER OR OTHER ENTITY ON WHOSE BEHALF ¥OU ARE USING THE
LCEMSED SOFTVWARE AMD/DR PURCHASING THE SERVICES, TO BE BOUMD BY THE
TERMS OF THIS AGREEMENT. YOU REPRESENT AMD YWARRAMT THAT YOU HAVE THE
AUTHORITY TO BIND LICEMSEE (AS DEAMED BELOVY), YWWHETHER SUCH LICEMSEE IS
YOURSELF OR YOUR EMPLOYER OR OTHER EMTITY ON YWHOSE BEHALF YOU AREﬂ

¢ 1 accept the terms in the license agreement Print |

1 do not accept the kerms in the license agresment

Installshield

< Back I Mexk = I Cancel |

Figure 3.

This screen allows you to print the license agreement using a rich text editor, such as Wordpad, by
clicking Print. The Next button remains disabled, until the | accept the terms in the license agreement
option is selected.

1. Click Next to proceed with installation.
2. Click Back to return to the previous screen.

3. Click Cancel to exit setup.

©2015 Aras Corporation All Copyrights Reserved. 11
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3.3.3 Prerequisites and Documentation
Ensure you have reviewed the Aras Innovator — Installation Guide and have all necessary components
installed and configured on the server.

i Aras Innovator - InstallShield Wizard

Prerequisites and Documentation

To continue the installation, ensure the Fallowing:

[+ ‘ou have &dministrator logon access ko the 115 server

¥ SGL Server is installed and vou have a logon with admin privileges

¥ License Key issued from Aras:

Request a License Key... Request |
Download Installation Documentation... Download |

InstallStisld

< Back I Mext = I Cancel

Figure 4.

¢ You have Administrator login access to the IIS server: You have administrative right on the
computer you are installing to, and have the IS server installed and configured.

e SQL Serveris installed and you have a login with admin privileges:
o You have installed a MS SQL Server instance on the database server
o You must have SQL Server Authentication enabled
o You know the SQL Server login/passwords needed for installation.

e License Key issued from Aras

If you have not obtained a license key at this time, do so now. See section 2.2 Obtaining a
FrameWork License.

Note: The Next button is enabled only after you select all the three options.

e Request alicense Key...

Click Request to automatically go to the license request page at http://www.aras.com/support/

e Download Installation Documentation...

Click Download to automatically go to the documentation page at http://www.aras.com/support/

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.

©2015 Aras Corporation All Copyrights Reserved. 12
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3.3.4 Aras Innovator Destination Folder

{7 Aras Innovator - InstallShield Wizard

Destination Folder

Click Mext to install to this Folder, or click Change ko install to a different f

D Install Aras Innowator bo:
Ci\Program Files (%86 )\ Arasi Innovakor), change. .. |

Installstield

< Back I Mext = I Cancel |

Figure 5.

This screen allows you to specify the directory to which Innovator should be installed. The default
directory path is C: \Program Files (x86)\Aras\Innovator. But, you can click Change... to
select a directory of your choice. This document assumes the default value.

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.

©2015 Aras Corporation All Copyrights Reserved. 13
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3.3.5 Setup Type

i Aras Innovator - InstallShield Wizard

Setup Type

Choose the setup bype that best suits vour needs.

Please select a setup tvpe,

" Complete

= All pragram Features will be installed. (Requires the most disk
space.)

Choose which program Features you want installed and where they
will be installed, Recommended For advanced users,

InstallStisld

< Back I Mext = I Cancel

Figure 6.

Specify either the Complete or Custom option for installation.
e Complete: This option installs Innovator with all the features.

e Custom: This option allows the user to select only the feature set necessary. By default, the
Custom option is selected. The default custom installation installs the Innovator Server, Vault
Server, and Database Server, but not the Conversion Server.

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.

©2015 Aras Corporation All Copyrights Reserved. 14
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3.3.6 Custom Setup

{i& Aras Innovator - InstallShield Wizard

Custom Setup

Select the program Features wou want installed,

Click on an icon in the list below to change how a feature is installed,

= Feature Descripbion

Innowvakor Server
Yaulk Server
Databases
ConwversionServer
Agent Service

This Feature requires 323ME on
wour hard drive,

Inskall kot

C:Program Files (x361A8ras InnowvatoriInnoyakor), Change. .. |
Installshield
Help Space < Back. I Mextk = I Cancel |

Figure 7.

If you choose Custom Setup Type, the screen shown in Figure 7 will be displayed.
If you choose Complete Setup Type, go to section 3.3.7 License Configuration for the following steps.
Choose the features of Aras Innovator you want to have installed in your system:

e |nnovator Server

e Vault Server

e Databases

e Conversion Server.
e Agent Service

Select/deselect the services by clicking on the dropdown.

Note: This document assumes a custom installation was chosen, excluding the Conversion Server and
Agent Service. Itis assumed the Conversion Server and Agent Service are installed on a
separate server from the Innovator Server in a production instance. For more information, refer
to section 5.12 Installing Separate Conversion Servers and section 5.13 Installing the Agent
Service.

Depending on the options you choose, the number of screens displayed during installation is
different. If you choose only one option, it is represented only by a subset of screens featured
here.

o Click Change to specify the install directory.
o Click Help to view the help for the current screen.

o Click Space to view the disk size requirements and availability.

©2015 Aras Corporation All Copyrights Reserved. 15
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o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.

3.3.7 License Configuration

{i§ Aras Innovator - Installshield Wizard E

License configuration

Input license information

License kKey

<License lic_type="Unlimited" lic_lew="" act_kew="" 1=

Instal|Shield

< Back, I Mexk = I Cancel |

Figure 8.

License Key: A Framework License key obtained from Aras Corporation. If you have not obtained a
license key at this time, do so now. (Refer to section 2.2 Obtaining a FrameWork License)

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.

©2015 Aras Corporation All Copyrights Reserved. 16
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3.3.8 Server Web Alias Setup

i Aras Innovator - InstallShield Wizard E

Web alias
Input Web Alias

Web Alias

IInnovatorServer

¥ Set up localhost connection Far Aras Innovator

InstallStisld

Cancel |

< Back

Figure 9.
Web alias - Web Alias is used to create the virtual directory for the Innovator Server and therefore to
access Aras Innovator. To access Aras Innovator, type a URL of the form:
http://<servername>/<web alias>
For example, if you were to select the default Web Alias InnovatorServer, then access it as:
http://<servername>/InnovatorServer
where,

<servername> isthe name or IP address of the server hosting Aras Innovator (if it is installed locally,
then you can refer to the server as localhost)

Note: Itis recommended that you follow standard Web Alias restrictions when selecting a name. If you
are unsure what this means, restrict yourself to alphanumeric characters. It is also recommended
that the complete URL should not contain underscore characters, because it can interfere with
the loading of session cookies.

Set up localhost for Aras Innovator — This option is intended for evaluation purposes only. This resets
the permissions for the Local Intranet Zone of Internet Explorer, and add a .NET Security Policy for
http://localhost/<web alias> to the installation machine. A desktop icon is added at the end of
the installation, giving you instant access to the installed Aras Innovator via Internet Explorer, with the
minimum required permissions. It is not recommended to use this option when installing to a production
server.

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.
3.3.9 SMTP Setup

This screen allows you to specify the SMTP server to be used within Aras Innovator to send emails on
lifecycle promotions, workflow tasks, etc.

©2015 Aras Corporation All Copyrights Reserved. 17
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i Aras Innovator - InstallShield Wizard

SMTP Server
Input name of the SMTP Server

SMTP Server

queuE

The default value of “queue” requires the IIS
SMTP Server option be installed and configured.

InstallStisld

Cancel

< Back

Figure 10.

In the SMTP Server field, specify a direct URL to your SMTP Server. This allows Aras Innovator to send
emalil directly to your SMTP Server for immediate processing.

By default, the SMTP Server value is set to queue, but should be updated to point to a valid SMTP server
on your network.

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.
3.3.10 Language Configuration

This screen allows you to choose what additional languages to install.
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Figure 11.

o English — By default, the en-US locale is installed with the English language.

e Japanese — Selecting this option installs the ja-JP locale with the Japanese language.
o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.
3.3.11 Vault Server Preferences

This screen allows you to specify the Vault Name, the Application Server URL, and the local path for files
for the Vault Server which is used with the Aras Innovator Server.

i Aras Innovator - InstallShield Wizard

Yault server

Configure Yaulk Server

waulk Mame

IDeFauIt

Application Seryver URL

Ihttp WlacalhostiInnowatorServerfServer fInnovatorServer, aspix

[::L/ Local Path Far Files
C:harasivaulth

InstallShield

< Back | Mext = Cancel

Figure 12.
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¢ Vault Name - The Vault instance to be installed. All new instances of Innovator must contain one
vault named ‘Default’. Alternate or additional vaults may be configured separately after the initial
installation.

e Application Server URL - Since Vault Server is not a standalone application, and is useful only
along with the Aras Innovator Server, this field allows you to specify the Application Server URL
for the instance of Aras Innovator you are going to use with this Vault Server. The Application
Server URL is of the following format:

http://<servername>/<web alias>/Server/InnovatorServer.aspx
where:

o <servername> isSthe name of the server where the Innovator Server is running. For
example, if it is running on the local machine, the serveris 1localhost

o <web_alias> is the name of the Aras Innovator Server Virtual Directory and consequently
the name that is used to access the Aras Innovator Server. This is the same Web Alias that
you specified earlier in section 3.3.8 Server Web Alias Setup.

o A best practice is for a standard install is
http://localhost/$ [HTTP_PATH SERVER]/Server/innovatorserver.aspx

e Local Path For Files - the full local path to the directory on this machine where you would like
the files to be stored. This folder should be in a location where there is sufficient disk space to
accommodate the files you expect users to check into the system, and should also be in a
location where the files will not be deleted by processes other than the Vault Server, as these
files are being managed by Aras Innovator.

o A best practice to select a folder with a known label that will not be deleted in a location with
adequate disk space.

o The installer defaults to the local drive with the most available disk space and recommend the
\Aras\Vault folder. (Example: C:\Aras\Vault)

o Click Next to proceed with installation.
o Click Back to return to the previous screen.

o Click Cancel to exit setup.
3.3.12 Conversion Server Preferences (Optional)

This tier of the installation is disabled by default as Conversion Servers are typically installed on a
separate server in production. For more information, refer to section 5.12 Installing Separate Conversion
Server.

If you are not installing a Conversion Server on the same Server as the Innovator Server, skip to section
3.3.13 Configure Database.

This screen allows you to specify the Conversion Server Name and the Application Server URL for the
Aras Innovator Server.
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Figure 13.

e Conversion Server Name - The Conversion Server instance to be installed. If the Innovator
Server is being installed as well, this field is disabled.

This is the name of the application installed in IIS. Additional Conversion Servers may be configured
separately after the initial installation.

e Application Server URL - since Conversion Server is not a standalone application, and is useful
only along with the Aras Innovator Server, this field allows you to specify the Application Server
URL for the instance of Aras Innovator you are going to use with this Conversion Server. The
Application Server URL is of the following format:

http://<servername>/<web alias>/Server/InnovatorServer.aspx
Where:

o <servername> iS the name of the server where the Innovator Server is running. For
example, if running on the local machine, this is localhost

o <web_ alias> is the name of the Aras Innovator Server Virtual Directory. This is the same
Web Alias as specified in the section 3.3.8 Server Web Alias Setup.

e Click Next to proceed with installation.
e Click Back to return to the previous screen.

e Click Cancel to exit setup.
3.3.13 Configure Database

This screen allows you setup one or more Aras Innovator databases. You must have SQL Server
Authentication enabled on your Microsoft SQL Server instance to install and run Aras Innovator.
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Figure 14.

o Database Server — This refers to the SQL Server instance you wish to install to. By default this
is set to the first available SQL Server instance on the local machine, but can be set to any valid
SQL Server Registration instance. To set this value, simply key in the name of a known instance
or select ‘Browse...’ to see what SQL Server registrations the installer recognizes as available.

e Configuration Options — This is the method by which you choose to install the Aras Innovator
database. Each option is explained separately in the following sub-sections.

o Create a new database

o Populate an existing database

o Use an existing database

o Configure only (no validations)

Note: The Next button is enabled only after you complete the database installation and configuration.
You must configure at least one database before proceeding with the installation.

3.3.13.1 Create a new database

This option is used to create a new database. This is the most common configuration for new
installations of Aras Innovator.
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Figure 15.

e DBA Login Options — In order to install a database, we must first connect to the database
server. There are two methods of establishing a connection to the database server.

o Windows Authentication — Connect to SQL server as the current logged in user.
o SQL Server Authentication — Connect as the SQL Server Administrator

= Login ID —the login of the DBA with permissions to create new databases. Check with
your system’s DBA what this parameter should be.

= Password — the password for the login used to create the database. Again, check with
your system’s DBA what this parameter should be.

Yo