
Aras Subscriptions
Confidence. Choice. Success.

To help you realize your strategic PLM objectives, Aras offers 

optional subscription services that deliver unparalleled benefits in 

the PLM industry.

With an Aras subscription, you can be confident that your 

business is always leveraging the most advanced PLM technology 

available and that you’re doing so at a predictable, fixed cost.

When you combine the power of an Aras subscription with 

our open low-code platform, you get the lowest total cost of 

ownership in the PLM industry. 

Aras Subscriber Benefits Include:

 ▪ Free upgrades to the latest Aras Innovator release, regardless of the level of customization

 ▪ Quarterly releases with features, security updates, and bug fixes

 ▪ Live hotline and online access with unlimited support

 ▪ Subscriber-only software features like MS Office integration, 3D visualization, and full-text search

 ▪ IT enablers, including data load tool and support for external authentication

 ▪ Significant discounts on Aras consulting services

 ▪ Free training and a lot more

“You get upgrades as part of 

the subscription, this is unheard 

of in the industry...”

Rick Bosch
Engineering Applications Systems 

Architect, Insitu

“With Aras you get the most 

advanced enterprise software 

solutions on the market, and our 

optional subscription packages 

provide you with the professional 

enterprise support, security and 

reliability you need to achieve 

your goals and be successful.”

Peter Schroer,
Founder & Board Member, Aras
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Aras Upgrade Services — Exclusively for Aras Subscribers

Aras upgrade services include everything required to conduct 

remote upgrades of your company’s entire Aras Innovator 

enterprise software solution suite, regardless of your level of 

customization. Aras upgrade services include:

 ▪ Aras Innovator database upgraded to new release

 ▪ Aras Innovator applications merged to new release

 ▪ Subscriber-installed solutions updated to new release

Still not sure if a subscription is right for you? To learn more, 

please contact us at info@aras.com.
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SUBSCRIPTION BENEFITS Aras Subscription Community Edition

System Upgrades Upgrade services, regardless of the level of customization ü

Software Releases

Community Edition releases (maximum 1 per year) ü

Subscriber releases (quarterly) ü

Security updates ü

Hotfixes ü

Software 
Functionality

Platform capability including:
 ▪ Low-code modeling for data, process, UI, and logic
 ▪ Basic and advanced access control
 ▪ Lifecycle and workflow
 ▪ File management and conversion
 ▪ Dashboards
 ▪ Open APIs

ü ü

Application capability including:
 ▪ Product Engineering 
 ▪ Variant Management
 ▪ Requirements Engineering
 ▪ Systems Architecture
 ▪ Simulation Management
 ▪ Program Management
 ▪ Technical Documentation
 ▪ Quality Management System
 ▪ Manufacturing Process Planning
 ▪ Digital Twin Core

ü ü

Component Engineering Available

Microsoft Office Connector ü

3D CAD conversion and viewing ü

PDF viewing and watermarking ü

Full-text search on items and files ü

Collaboration with threaded discussions ü

Self-service reporting ü

Technical document publishing ü

Partner add-on solutions Available Available

Community solutions ü ü

IT Capabilities

Solution import/export tool ü ü

Support for external authentication ü

Replicated vaulting capability ü

Data load tool ü
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SUBSCRIPTION BENEFITS Aras Subscription Community Edition

Customer Support

Q&A support forums ü

Subscriber portal ü

Live hotline phone support ü

Dedicated support engineer ü

Developer support ü

Escalation management ü

System optimization support ü

Code samples Comprehensive Open Source Only

Training & Education

Aras scheduled sessions Unlimited free

Standard rateStandard onsite sessions
Discounted rate

Custom onsite sessions

Consulting Services

Deployment services

Discounted rate Standard rate

Best practices process reengineering

Data migration services

Systems integration consulting

Custom software development

Configuration optimization services
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